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Refugee Resettlement in King County, WA 

• 2,000 refugees/year resettled in King County 

• 5 resettlement agencies 

• 1 Refugee Screening Clinic (RSC) 

• Refugees screened within 90 days of arrival 

• 20-30 miles between RSC and South King County 

• 35 PCPs identified  

• 14  HealthPoint locations 

• 58% establish care at a HealthPoint clinic 





BEFORE 



IDENTIFYING 
CHALLENGES 



Identifying Challenges 

Interviews with: resettlement agencies 
            PHSKC 
            HealthPoint staff 
 

“Communication should occur directly between 
HealthPoint and PHSKC regarding newly arrived 
refugees who have appointments for primary care 
at HealthPoint” 
 



Challenges of the Status Quo 

• Large volume 
• Risk of HIPAA violations 
• PCP unknown  
• Clients change PCP 
• Missing results or information  
• Lack of communication 
• Duplication of tests and services 
• Difficulty scheduling 
 





DELIVERABLES 



Deliverables 

1. Appointment scheduler fax form 

2. Information sharing  

3. Biannual meetings 

4. Patient navigators 
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VISIT SUMMARY FAXED 

PHSKC confirms 
client’s PCP with 

resettlement agency 
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LEARNED & 
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PROGRESS 



What worked in our favor? 

•King County New Arrivals Working Group (NAWG) 
•Dedicated staff and resources  
 
 



• Improved collaboration & communication 

• Improved continuity of care 

• Improved scheduling process 

• Better prepared to handle new challenges 

Summary/ Work in Progress 
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